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“Trauma-Informed 
Care: A Pathway in 
Building Wellness 
and Resilience”

Statement: Trauma is relevant to an individual’s experience 
therefore it is common condition throughout our society. 

In our time together we will:

► Define trauma

► Learn of the importance of how the brain develops and how it plays a key role in processing 
trauma

► Learn of the importance of how trauma and stress can impact the body

► Understand the power of resilience



“Safety and Connection”

• No judgement
• Confidentiality
• Share when you feel 

comfortable
• We all have a voice

Surface Questions

Deep Questions

The Depths



WE ARE SHAPED BY OUR EXPERIENCES

Or sets the stage and  
prepares for life in a 
dangerous world.

Early experiences are built into our bodies and 
sets the stage for a safe and nurturing world 
establishing appropriate patterns of behaviors 
and responses.
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What is trauma?

► “Individual trauma results from an event, series of events, or set 
of circumstances experienced by an individual as physically or 
emotionally harmful or life-threatening with lasting adverse 
effects on the individual’s functioning and mental, physical, 
social, emotional, or spiritual well-being.” (SAMSHA)

► Events that are perceived as threatening the life or physical 
integrity of the child or someone important to the child (and 
what is perceived as a threat changes with the child’s 
development) 



What does trauma look like? 

► An overwhelming sense or terror, helplessness, and 
horror 

► Produces intense physical effects such as pounding 
heart, rapid breathing, trembling and completely 
overwhelming the ability to access positive coping 
strategies 

Trauma feels like . . . 



Maltreatment/neglect & Family dysfunction

Poverty
Community 
Violence
Race
Class 
Inequities
Power
Privilege
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Kanakaʻole Family
• Upper middle class family- college educated, 

working professionals,  married couple and 
homeowners in the Waialae-Kahala area. 
Both are actively involved in the community.

• They both attended private schools. Malia 
(mom) has an ACE score of 1 and Jonathan 
(dad) has and ACE score of 2. They have a 
10-year old son (Kekoa). Both of Kekoaʻs 
grandparents are actively involved in his life 
and live near.

• Kekoa participates in youth soccer and 
baseball.

• Kekoa attends a private school and was 
recently diagnosed with a learning and 
behavioral disability.



Marty’s Family
• Low-income family- Colston (father) and Jeanne 

(mother) have a ten-year old son- Marty  and live in 
public housing. Colston’s ACE score is 8 and 
Jeanne’s ACE score is 9. There has been domestic 
violence and Child Welfare Services opened a case 
of abuse and neglect. They are not married.

• Colston is an Army veteran. Since leaving the 
military he has had challenges in holding down a 
job that can pay livable wages.

• Jeanne works three part-time jobs at minimum 
wage.

• Marty attends a local public school that has a 86% 
free and reduced lunch rate. He was recently 
diagnosed with a learning and behavioral disability.

• The school counselor is trying to schedule a 
meeting with Marty’s parents.

• Marty’s grandparents are not in the picture.

Kanakaʻole Family
• The Kanaka’ole family consults their 

pediatrician and she provides the name of 
three therapist that can help Kekoa.

• The family, along with the therapist, meet 
with school counselors and teachers to come 
up with a plan of action.

• The Kanaka’ole family pays for intensive 
tutoring and with the help of after school 
support from his teachers, he is able to catch 
up and keep up with his school work.

• Jonathan’s employer allows him to flex his 
time so he can spend more time with Kekoa 
and take Kekoa to his appointments.

• The grandparents are also actively involved in 
the plan of action and provide emotional 
support for Kekoa and respite for the parents.



Marty’s Family
• The school counselor has an overwhelming case 

load. The counselor has made many attempts to 
schedule a conference. Jeanne must take un-paid 
leave to make the meeting- she is 15 minutes late 
because of the bus ride. Colston does not show up. 

• Marty is not doing well in school. His teachers have 
labeled Marty as a “problem child” and have 
commented that Marty’s parents are 
“disengaged.”

• It is determined that Marty should be placed in 
special education and that he should be 
medicated.

• Marty falls farther behind in school and has 
difficulty in adjusting to the medication.

• Jeanne is exhausted in trying to keep her jobs and 
see that Marty is following his take-home 
assignments.

• Colston works an “under the table” job and 
constantly drinks with his friends after work. 

 “Please share your name and 
where you come from.”

“What type of advantages/resources 
does the Kanakaʻole family have to 
help Kekoa?”

“How would you help Marty 
and his family?”



Trauma Informed- Trauma Responsive

The traditional way of responding to a triggered 
individual is to notice defensive or offensive 
behavior then to react to the behavior. 

Reacting v. Responding

Judgement v. Love

Establishing Safety and Connection


